
BLUE BLOOD RETURNS FORM  
 

Name: 

Order Number:  

Date of Return: 

Return            Exchange       

 

Items for Returning or Exchange: 

 

Garment Size/Age Quantity 

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     

 

RETURNS POLICY  

If you are not completely satisfied with your purchase, you can return any items to us in 

its original condition* within 28 days 

of receipt. Exchanges and/or Refunds will only be granted within this timescale. 

PLEASE NOTE: items that have been personalised cannot be refunded or exchanged so 

please contact us if you are unsure in anyway regarding sizing or personalisation. 
 
Please enclose a copy of the invoice and a brief covering letter explaining the reason for the 
return and whether a refund or a replacement is preferred. If you do not include all of the 
necessary paperwork then the refund or replacement of your goods may be delayed or not be 
completed. 

Send the item & necessary paperwork to: 

Returns Department 

Blue Blood 

Unit 3, North Weston Business Centre 

North Weston, Thame OX9 2HA 

 



Blue Blood Sports recommend that items be sent back to us via some form of recorded delivery. 

This means that if your parcel is lost in the post then you will be able to claim from the carrier 

who posted your parcel for the goods lost. Blue Blood Sports will not accept responsibility if the 

parcel is lost or damaged. The item is your responsibility until it reaches us. 

 

Postage cost's incurred to return items will only be re-funded if an incorrect item has been 

dispatched by Blue Blood Sports i.e., if we have made a mistake. We will not refund the postage 

if we have sent out what you have ordered. 

 

If you believe you have been sent an incorrect item & wish to be credited for the postage, please 

include a receipt for the postage cost incurred. Failure to do so may result in us 

being unable to credit the cost. 

 

Faulty items will be inspected & if deemed to be faulty due to a manufacturing fault, Blue Blood 

Sports will credit you for the item to the value when purchased. Due to the nature of sport, faulty 

items will only be considered for inspection within 6 months of purchase. Anything over this time 

will be dealt with at the discretion of Blue Blood Sports. 

 

This returns policy does not affect your statutory rights. 

 

 
------------------------------------------------------------- 
 

RETURNS DEPARTMENT 

Blue Blood 

Unit 3, North Weston Business Centre 

North Weston, Thame 

OX9 2HA 
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